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Welcome to the second edition of the Hotel Ezra Cornell 100 External Newsletter!
We are so excited to bring the monthly newsletters back as we prepare for our

historic 100th annual HEC Conference. Join us on the first Monday of each month
for all of our updates, highlights, and insights into what is happening in the HEC

community. We hope you are as excited as we are! 
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We spoke with Professor David Sherwyn as he reflects on
the past, present, and promising future of the hospitality
industry. With roots in hospitality that run deep,
Professor Sherwyn has built a remarkable career that
combines his passion for labor law, education, and the
art of hospitality.

Every aspect of Professor Sherwyn’s journey shapes who
he is today. “Hospitality was always in his blood,” he
says, recalling how his father was a liquor salesman.
Professor Sherwyn himself had been a bartender and
waited tables to support his schooling. 

During his third year of law school, a professor asked him
to teach a 3-hour class and then it clicked—this was
exactly what he wanted to do. With his degree from the
School of Industrial and Labor Relations, Professor
Sherwyn was well-versed in labor and employment law
and immediately looked to Cornell’s Hotel School. After
all, “the hospitality industry is the most labor-intensive in
the world,” he explains. While legal classes make up a
small portion of the Nolan School’s core curriculum, “the
law that governs the workplace is something that you
cannot ignore,” Professor Sherwyn emphasizes.

Although the law can seem rigid and inflexible, Professor
Sherwyn continues to spearhead change in his work. As
the director of the Cornell Center for Innovative
Hospitality Labor and Employment Relations (CIHLER),
he is constantly thinking of ways to “do things better and
make things make more sense.”

Leading hospitality roundtables has helped him spark
active conversation and inspire growth. Attending a
conference in 2002, he first realized the potential of
discussion when he witnessed a passionate impromptu
debate that was more engaging than any
prepared presentation. “I’m going to have a conference
where we have 5 minutes of presentation and 55 minutes
of fighting,” he humorously proposed, surprised when
his colleagues were in full support. At roundtables,
speakers can explore ideas and be active learners. 
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In this setting, “everyone is a presenter,
everyone is an attendee, and everyone
is a participant,” Professor Sherwyn
highlights. Most importantly, “everyone
learns from each other.”

Professor Sherwyn has high hopes for
the future of hospitality. “I don’t think
hospitality is going away, I think it will
continue to grow,” he predicts. There
will always be demand as “we are social
animals and hospitality enhances that—
it allows us to be social people.” To
him, hospitality is a way of life. “Life is
made up of experiences. If we can make
those experiences better as hospitality
professionals, then our job is making
your life better, and that’s pretty cool.”

He urges Cornell students to “take the
risk to find something that you’re
passionate about.” If you succeed,
“then you never go to work, you just go
to have some fun.” In fact, Professor
Sherwyn says “I don’t think I’ve worked
since 1997.”



On Monday, October 28th, I had the pleasure of
attending one of Cornell’s renowned Establishment
dinners at the Terrace Restaurant—a unique event
that truly showcases the talent and hospitality of
students in the Nolan School of Hotel
Administration. The experience exceeded all
expectations.

Upon arrival, I was greeted by a welcoming maitre
d’, who quickly escorted me to my table. The
atmosphere was lively and inviting, filled with a
diverse mix of guests, including students,
professors, coaches, and even family members of
those managing the event. 

The menu showcased the rich flavors of the Finger
Lakes region, starting with a Cascadilla Cran & Feta
Dip served alongside crisp pita chips. The dip struck
a perfect balance between savory and tangy,
beautifully complemented by the satisfying crunch
of the pita chips. To elevate the experience, a
refreshing, fruity mocktail provided a delightful
prelude to the main course. Special recognition
goes to Nia Denis ‘26 and Jessica Lee ’26, the
talented kitchen managers who crafted this
delectable appetizer. The Butternut Falls Rigatoni,
the best seller of the night, featured rigatoni coated 
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in a cheese sauce and garnished with prosciutto and fresh herbs. Dinner guest, Tim Walsh ‘26
stated that “It was the perfect meal to have after a long day, with each flavor taking center stage
and enhancing every bite.” Throughout the evening, the service was exceptional. The waiters
ensured that the dining experience was seamless. From timely drink refills to attentive table
service, every detail was meticulously managed. Front of house managers, Clare Vroom ‘26 and
Isabella Capelli ’26 made a point to visit each table, creating a personal connection with diners
and ensuring an outstanding experience. The meal concluded with an impressive slice of
cheesecake—dense, flavorful, and perfectly balanced between sweetness and texture. It was a
delightful ending to an already memorable evening.

Attending an Establishment dinner offers more than just a meal; it provides an opportunity to
witness the dedication and professionalism of hotelies in action. It is highly encourage that
everyone in the Nolan School community to reserve a spot for this extraordinary dining
experience. It’s an event not to be missed!
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In the winter of 1958, the Cornell Hotel Association and its affiliated organizations came together
to host a heartwarming event. On Wednesday, December 10th, the Alice Statler Auditorium came
alive with the spirit of giving and entertainment in a unique showcase called Hotalents.

The event, co-sponsored by Hotel Ezra Cornell, Ye Hosts, Grin and Grip, and the Hotel Wives, was
a Christmas party with a purpose, to bring joy to the less fortunate in the Ithaca community. The
organizers combined the holiday spirit with the showcasing of community talent, creating an event
that both entertained and also contributed to a noble cause.

What set Hotalents further apart was its unique admission policy. Instead of charging a monetary
fee, attendees were asked to bring food, clothing, or toys as their ticket. The proceeds were set
aside for the Ithaca Christmas Drive, a local charity.

As we look back on events like Hotalents, we are reminded of the long-standing tradition of service
that has been a persistent hallmark of Cornell's Hotel School program. Hotalents showed how
hospitality education could extend beyond the classroom. Indeed, it embodies the Hotel School
credo “Life is Service”; combining entertainment with charitable giving and Christmas spirit, and
giving "his fellow men a little more — a little better service".

The spirit of Hotalents — talent, charity, and community engagement — continues to resonate as
the ethos of hospitality education at Cornell, reminding us that true hospitality extends far beyond
the walls of hotels and restaurants, touching lives and spreading joy in the broader community.
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The Logistics Department is the backbone of HEC,
ensuring that every detail comes together
seamlessly for a memorable conference
experience. Throughout the year, the team plays a
critical role in coordinating the tiny but essential
details that often go unnoticed during planning.
The magic of this department, however, is that
they work with everyone, bridging gaps between
various departments, valuing cohesion, and 

Logistics Department 

The Budget and Procurement Department is crucial to
ensuring HEC’s financial success, managing the balance of
allocating resources, overseeing purchases, and
maintaining budgetary control across all aspects of the
conference. Their responsibilities include handling all non-
donated purchases, working closely with other
departments to help them understand and stay within
their allocated budgets, and developing key financial

Budget & Procurement Department

SUPPORT POD FEATURE
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simplifying operations, especially during the busyness of the conference. Elle Petrizzo ‘26, a
dedicated member of the Logistics department, shared her favorite part of being a part of the
team: “I love working with everybody because there are so many people in HEC, and you get to
meet people from all different age levels and backgrounds. You really get close to people you
might not have met otherwise.” The team is particularly excited about this year’s theme, which
examines past, present, and future. Their work serves as the key component in bringing this vision
to life through real-time management and event coordination. For logistics manager, Jack Logan
‘28, the opportunity to learn from members in HEC and hone practical skills has been a highlight.
“It’s so rewarding to implement strategies and see it all come together during the weekend.” 

models. Maya Sakamoto ‘25, the department director, emphasizes the importance of their new
approach this year: "We've implemented a clear-cut way for teams to understand their spending
limits. Each director has allocated budgets to specific functions, allowing for more precise financial
planning." This year, the team is introducing two new financial models: a Function Budget Model
that automates budget allocation based on historical data, guest size, and conference scale, and a
Sales Forecast Model that compares budget numbers with various ticket types to calculate
different financial scenarios. These models aim to make the budgeting process more user-friendly
and data-driven. "I love working with all the departments,” Lillian Hammam ‘27 shares, “I interact
with so many different people in HEC in a way that I don't think a lot of other people get the
opportunity to. It really enhances the sense of community, especially during the conference
weekend." 
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displayed on the HEC bulletin board to spread some positivity! In December, the People & Culture
department is preparing to have a Gingerbread Showdown, pitting different teams against each
other to build the most creative gingerbread house. Each student brought their own ideas on how
to execute the event, and there was a collaborative discussion on everything from financing
materials to finalizing judges.

The People & Culture Department is also responsible for managing and recruiting volunteers for
the actual conference in spring! In their most recent meeting, the team started to discuss their role
in the process and their ideas for bringing in volunteers. Volunteers can be any Cornell student and
will be an invaluable part of the conference.
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The People & Culture Department is essential for
managing HEC team members and keeping HEC
running smoothly. Most recently, for their
November bonding event, the department set up a
gratitude and energy boost stand in the Statler Tsai
Family Atrium. Visitors were prompted to write
down something they were thankful for on adorable
maple leaf sticky notes in exchange for delicious
snacks. These thank-you notes will eventually be 

People & Culture Department 

The Impact and Inclusion Department is committed
to creating a more inclusive and diverse
environment within HEC. Impact and Inclusion
Manager, Eddy Jiang ‘28, shares that he really
enjoys being a part of the team because, “the team
is really small so you feel like you know the team
very well.” One of the projects that they have been
focusing on is visiting each HEC department to
present a slideshow and open a conversation 

Impact & Inclusion  Department

about recognizing biases and learning about intersectionality. During the information sessions,
HEC members were able to learn techniques for how they can combat their own biases. In
addition, throughout the year the team is organizing a lecture series known as HEC Conversation,
which is aimed to empower communities. The series has already started off strong and the team is
excited to hold an event about sustainability and other important topics in the spring semester. 

When asked what the main role of the department is, Soma Nwajagu ‘26, the Impact and Inclusion
Director, shares, “empowering our community to talk to students who are interested in who they
are and how they make a difference in people's life.”

SUPPORT POD FEATURE



HEC 100 NEWSLETTER- ISSUE TWO 

www.hotelezracornell.com

DECEMBER 2024

On Sunday, November 3rd, the HEC 100 Philanthropy Team hosted a Turkey Trot fundraiser to
benefit Ben’s Friends, a nationwide coalition supporting sobriety in the hospitality industry by
providing resources and fostering community for hospitality workers seeking recovery.

The event brought together students, faculty, and volunteers, with over 50 participants registering
to run in support of this important cause. Thanks to their collective efforts, the event raised more
than $700, all of which will be donated directly to Ben’s Friends.

Adding to the excitement, Touchdown the Bear made a special appearance, bringing an extra
dose of energy and school spirit to the occasion. The day was a resounding success, combining
fun, community engagement, and philanthropy to make a meaningful impact. 

Click here to learn more about Ben’s Friends.

TURKEY TROT RECAP

https://www.bensfriendshope.com/
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You are: 
F&B Pod! 

You are precise,
energetic, and

empathetic.

You are:
Outreach Pod!

You love to
communicate,
problem solve
and network. 

You are:
Conference Pod!

You are
confident,

resilient, and
persuasive.

START:

Which

HEC POD
Are You?

You are:
Support Pod! 

You are strategic,
attentive and
collaborative.

Mac’sTerrace Terrace or Mac’s?

Your study
spot of  
choice:

Pick an HADM
first year class:

A.D.
White

 Library
Pick an HADM

elective: Ithaca Summer
or Ithaca Fall?

Cocktail Lounge Slope
Day

Homecoming

Business
Writing

Organizational
Behavior

Intro to
Wines

Fall
Summer

Slope Day or
Homecoming?

Culture &
Cuisine 
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https://www.instagram.com/hotelezracornell/?hl=en
https://www.linkedin.com/company/hotel-ezra-cornell/

